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FIG. 2B 
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60, CSO process (FIG. 4) 



80, alternative generation 
process (FIG. 5) 



90, budget process (FIG. 6) 



100, max offers process (FIG. 7) 



120, assign to truncated 
contacts (FIG. 8) 



130, minimum offer process 
(FIG. 9) 



FIG. 3 
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62, filter illegal offers based on given 
eligibility rules 



t 

64j compute or retrieve expected profit 
for each offer 



66, filter offers that have an expected 
profit less than some value 



68, order offers by expected profitability 



70, represent the offers as a bit string 



72, generate initial proposed solution 



FIG. 4 




76, exit 



78, call alternative generation process 80 
to obtain next proposed solution 



Matter No.: 10235-026001 Pag© 5 of 8 

Applicant(s): Robert Crites 

METHOD FOR CONTACT STREAM OPTIMIZATION 



82, turn on new bits 



84, generate alternatives in order 
of profitability 



t 

86 perform an ordered merge 
of the new alternatives 
with the original list of alternatives 




FIG. 5 



80 



92, after completing contact optimization 
process 60 for all customers, produce a 
list of all offers to be sent to all customers 



t 

94, sort the list by return on investment 



90 

i 

96, truncate offers from bottom of list if 
needed to remain within budget 



FIG. 6 
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102, establish max number of offers 



/ 

100 







r 




assign 104 offers 
without regard to 


to each customer 
the limitations 




f 

r 




sort 106 customers assigned to receive 
offer by expected profit 




r 




maintain 108 the same number 
of customers on the hst 




r 




truncate 1 10 the part of the Hst 
representing the least profitable customers 




f 




Optionally flag 1 12 truncated contacts 




FIG. 7 
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120 

\ i 

122, remove exhausted offers and 
offers that a customer was approved for 



124, lower max number of offers 
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132, establish minimum number 
to send 






r 


134, examine contacts that have 
not reached max number of offers 








136, sort by profitability 








^^--^ ^^-^^ NO 
^^^^-"^ 138, all ^^-^ 



offers at minimum? 

YES 
exit 



FIG. 9 



